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QUALITY POLICY
PEMSA CABLE MANAGEMENT S.A

PEMSA CABLE MANAGEMENT S.A., offers comprehensive solutions for cable management systems, based on
continuous innovation for almost 50 years and being a benchmark in the sector.

“We design, manufacture and market cable management trays, brackets and accessories, as well as metallic and
flexible cable conduits and accessories”.

We are provided with our own branches in UK, France and Colombia, with global presence in more than 50
countries. We also have reached cooperation agreements with the most relevant and outstanding partners and
companies in the field.

Our Policy is based on the essential values of reliability, quality and adjustment to clients, being our ultimate aim
their satisfaction. In order to better achieve this goal, we are determined to improve our Quality Management
System, according to the international norm UNE-EN-ISO 9001:2015.

The Management is committed to fulfill the following principles:
v’ Continuous quality improvement of our products.

v To achieve a better competitiveness in the market based on the reliability and our clients’ loyalty, assuring
their satisfaction.

v' Fulfillment of the applicable norms and requirements in force, as well as of other commitments subscribed
to by Pemsa.

v To support improvement initiatives in quality and manufacture of our products, by providing trainings to our
staff in order to cooperate actively in the achievement.

To establish our commitment in the sustainability in our production and sales.
To abide by the confidentiality of our projects and in the handling of our client’'s/supplier's documents.

To commit in and involve in our Quality Procedures all the parties that participate in our activities, direct or
indirectly.

v' To revise regularly the Management System’s efficiency targeted to the continuous improvement of our
activities and grade our Quality Process achievement.

The Quality Policy will be revised for update at least once a year, as well as the Company’s goals, setting the
former the outlines for the latter.

Pemsa’s staff will be informed of this Policy in order to be involved and committed in the achievement. It is also
available for those interested upon request.

Alcald de Henares, October 30th, 2017
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